COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:

CONSIDERATION OF THE IMPLEMENTATION OF ) CASE NO.
SMART GRID AND SMART METER TECHNOLOGIES ) 2012-00428

ORDER

On February 23, 2015, the Commission received a request from Ruby Holloway
to submit public comment regarding the implementation of “wireless water meters” at
her home by Kentucky-American Water Company (“Kentucky-American.”)' In response
to her request, Ms. Holloway was advised to file a formal complaint memorializing her
opposition to smart meters. On February 25, 2015, Ms. Holloway submitted a formal
complaint, via certified mail, to Kentucky-American and the Commission stating her
objection to wireless meters. Ms. Holloway alleges adverse health impacts from
wireless meters and requests that her wireless water meter be replaced with an analog
meter.

Here, having reviewed Ms. Holloway's complaint, it appears that the issues
raised by Ms. Holloway are currently being examined by the Commission in Case No.
2012-00428.2 This proceeding was initiated on October 1, 2012, to develop a record
upon which the Commission can consider matters relating to the implementation of

“Smart Grid” and “Smart Meter” technologies in Kentucky, as well as issues related to

' Attached hereto as the Appendix.

2 Case No. 2012-00428, Consideration of the Implementation of Smart Grid and Smart Meter
Technologies (Ky. PSC filed Oct. 1, 2012).



dynamic pricing. This case also includes the specific issue of whether customers .
should have the right to decline the use of smart meter technology.

Since the substantive issues raised by Ms. Holloway are the subject of a
proceeding currently pending before the Commission, the Commission finds that Ms.
Holloway’s formal complaint should be construed as public comment in Case No. 2012-
00428. Her complaint will be accepted as public comment and will be placed into the
case file in this proceeding for the Commission’s consideration.

Additionally, Ms. Holloway may review all documents filed in this case and
monitor the proceedings via the Commission’s website at the following web address:

http://psc.ky.qov/PSC WebNet/ViewCaseFilings.aspx?Case=2012-00428.

Ms. Holloway may also file comments as frequently as she chooses, and those
comments will be entered into the record of this case.

The Commission notes that Ms. Holloway requests, among other things, that she
be credited for 60 percent of all of her Kentucky-American utility bills paid since the
installation of the wireless meter and be reimbursed for certain electrical equipment.
Pursuant to KRS 278.040, the Commission has exclusive jurisdiction over the regulation
of rates and services of utilities in Kentucky. Indeed, the Commission is “a creature of
statute and has only such powers as have been granted to it by the General

n3

Assembly. Kentucky-American’'s rates for the sale of water are on file with the
Commission, as required by KRS 278.160(1), and as specified in KRS 278.160(2), no

person can receive service from Kentucky-American “for a compensation greater or less

® Boone County Water and Sewer Dist. v. Public Service Com’n, 949 S.W.2d 588, 591 (Ky.
1997).
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than that prescribed in such schedules.” Thus, the Commission does not have the
statutory authority to reduce Ms. Holloway’s water bills to compensate her for alleged
health effects of wireless meters or to award compensation to reimburse her for any
damage to electrical equipment. Therefore, this relief cannot be granted.

IT IS HEREBY ORDERED that Ms. Holloway’s formal complaint shall be filed as
public comment and placed into the case file in this proceeding.

By the Commission
ENTERED

MAR 23 2015

KENTUCKY PUBLIC
[SERVICE COMMISSION

ATTEST:

Yy

Executive Directgf 2~
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APPENDIX

APPENDIX TO AN ORDER OF THE KENTUCKY PUBLIC SERVICE
COMMISSION IN CASE NO. 2012-00428 DATED MAR 23 2015



RECEIVED

FEB 25 2015

Pléauc SERVICE
OHiEIP8

Dear Kentucky Public Service Commission, David L. Armstrong, James W. Gardner,
Commissioner Daniel E. Logsdon Jr. and all agents, officers, employees, contractors and
interested parties:

This letter is in reference to the Public Hearing ragarding Case File 2012-00428 which was announced
on December 5" 2014 and then immediately held on December 16% and 17%.

First let me say how unfair | believe the timing and short notice on this meeting was. Was it done
deliberately to prevent public comment? | have been writing you and the utility companies since 2011
regarding the subject of smart meters. Not only have [ begged to have the smart water meter (placed
illegally on my property) removed, but | have sent in 100’s of documents {including medical letters,
research, and public opinions across the U.S.) regarding these “death meters” to Case File 2012-00428.
(My family has spoken and e-mailed Andrew Melnykovich numerous times and he has been the one
responsibie for placing the documentation in the Case File mentioned above.)

Was the Public Hearing just a formality since you have already authorized numerous Installations of
these meters across the state, while still announcing to the public that no decisions have been made?

Over the last 2 years, | have consistently asked Mr. Melnykovich to notify me of the public meeting, but
when it was announced | received no notice and 1 did not find out about the meeting until after the fact!
{How interesting that the notice was given only 11 days prior to the maeting, In the dead of winter, and
during the holidaysl)

After some research we found the video on the public meeting and | agree 100% with the comments
made by Mellssa Curtley on December 16" 2014 and | am adding the following comments:

Please be aware that | expect each of you to be ethical and thoroughly read ALL Documentation and
Research regarding the iliness and death caused by these meters, all the fires and explosions caused by
these meters, and all the violations of privacy and human rights caused by these metars. These were
sent in through Andrew Melnykovich (over the last 2 years) to case file 2012-00428 for your review.

Please be aware that tha link listed in this letter bslow lists legal violations and ! expect all of you to be
aware of them and that each of you will be held accountable if you allow the Smart Grid and Smart
Meters to move forward. {I have attached a brief overview, but would ask that you read the document so
that you can fully understand the legality of itl)

| belteve that ALL PERSONS who allow the installation of these smart meters!/ radio rsad meters, should
be prosecuted to the full extent for alt the violations listed below. | also belleve they should be held
accountable for causing all iliness, death, medical blils(Humans and animals) etc... and damages
occurring to personal property (electronic devices, plants and trees, etc...) which result from the
Installation of these wireless death meters]

Please know that [ also consider it extortion to claim to offer “opt out” fees! | have never opted in and
my analog meter works just finel (You also already have copies of my letters from 2011 where | Informed
the utility companies that they could not install wireless meters on my property or connect any wireless



device that transmits through my home.
There are NO BENEFITS to any llving human, animal, or plant from Smart Meters!

The smart water meters installed in my neighborhood have already killed several plants and trees in my
yard, and make me sick when ! try to work In my yard! | want those removed and the madness stopped!

Please Read: (Link is complete document, summary is below)

nttgzllwww.elec;r[csegse.cgmlwg-contentlugloadslzm4IOEIngal-Constftuﬁonal-and-Human-Rights-
Violations-of-Smart-Grid-and-Smart-Meters1.pdf

Legal, Constitutional and Human Rights Violations of Smart Grid and
Smart Meters

Table of Contents

1) The Secretive, Financial, Water Spigot that is the FFB (Federa! Finance Bank)
Cltizen Tax Payer Money Freely Distributed To Private Corporations for Smart
Grid/Smart Meters pages 9-12

2) 4th Amendment Violatians: Spying And Invasion of Privacy Through Smart Meters
and Smart Grid pages 11-23

3) Smart Grid Transmuted Into Ubiquitous WIF! in Cities Enablas Mors Spying

On US Citizens pages 23-24

4) Smart Meters enable passible access to private information on personal
computers — pages 24-25

S) 5th Amendment Violations and References — pages 26-28

6) 10th Amendment Violations and References — paga 29

7) 14th Amendment Violations — pags 29

8) False and misleading claims of Job Creation For Private Corporations to Gain
Access to US Tax Payer Funds, Those Newly Created Jobs Are Then Shipped
Overseas pages 29-31

8) Hacking of Personal and Granular Data Recorded On Smart Chipped Devices —
pages 3141

10) Hacking of Life Saving Medical Implants pages 42-46

11) Smart Zigbee Chips Interacting with Medical Implants pages 46-48

12} Smart Grid Enables Catastrophic, Multiple Nuclear Facility Meltdowns Based On
Easier Access To Hacking and Terrorism Attack pages 48-51

13) Life threatening and debilitating health effects including cancer and
neurclogical ilinesses, permanent genetic alteration to lineage from smarts

meters and smart grid and ASDS (Adult Sudden Death Syndrome) via

microwave pulse induced heart attack from smart meters and smart grid

pages 52-131

14) Thousands of reports of heath effects from smart meters and smart grid from
Texas PUC, California PUC, EMF Safety Network pages 132-138

156) Smart Grid and Smart Meters Violate ADA pages 138-140

16) Ubiquitous Dirty Electricity Created Through Smart Meter/Smart Grid Switching
Mode Pawer supply and Pulsed Microwave Radlation More

Harmful Than Continuous pages 140-143




17) Smart Meters and Smart Grid Violate FCC Rules and Regulations On
Interference pages 143-144

18) Smart Grid and Smart Meters Vialate the Already Un-protective FCC Standards
pages 144-150

19) Smart Grid and Smart Meters Violate Environmental Laws, Threatens Eco-
Systems, Endangered Species, Animals and Natural Habitat pages 150-155

20) Rapid, Deleterious and Castly Impact on Building Structurat Integrity Through
Pulsed Microwave Emissions pages 155-156

21) Fire Hazard Caused by Smart Meters pages 157-161

22) False and Misleading Claims of Safety of Microwave Radiation as Emitted by
Smart Grid and Smart Maters pages 161-167

23) Smart Grid and Smart Meters Violate FTC Act of the Federal Trade Commission
page 168

24) False and Misleading Claims of Energy Savings and Smart Meters/Energy Star
HOAX to Access Tax Paysr Dollars pages 168-175

25) False and misleading Claims of Consumer Control and Erosion of Consumer
Rights With Smart Meters and Smart Grid pages 175-181

26) “Time Averaged” MISLEADING Regarding Smart Meter And Smart Grid
Microwave Emissions pages 181-183

27) Faise and Misleading Ctaims of Financial Savings and Rampant, Ubiquitous and
Outrageous Over Billing pages 184-189

28) Unjust Enrchment and Trespass Via Smart Grid Microwave Radlation Emissions
pages 189-191

29) Reckless Endangerment pages 191-185

30) Opt Outs, A Farce at the Expense of Public Health and Safety pages 195-198
31) Discrimination pages 198-200

32) Violation of City and County Franchise Agreements page 200

33) Utilities Claim Implied Consent But Implied Consent Is Non Existent pages 201
34) Extortion and Viclation of Human Rights and Property rights pages 201-202
35) Military Use of EMR (Electromagnetic Radlation) As Weaponty ~ US Federal
Government Has Full Knowledge of Heath Effects From RF Microwave Radiation
pages 203-232

36) Fraud And Deceit page 232-234

37) Fraud and Misrepresentation page 234

38) Misrepresentation page 235

39) Negligence page 235-236

40) Gross Negligence page 236

41) Malice and Aforethought pages 237-240

42) Public Endangerment page 240

43) Wanton and Reckless Disregard for Human Life and The Rights of Citizens
Under the Constitution page 240-241

44) Exemplary Damages page 241

45) Smart Grid Violates State Law pages 242-246

46) Energy Companies Using Smart Grid For Financial Gain, To Try To Remain
Relevant and Siow the Inevitable, As Unsustainable Resources Dry Up and
Sustainable Resources (Solar and Wind) Take Over, Potentially Enabling

Citizens to LEAVE Thelr Various Energy Suppliers pages 246-253

47) Doc E Violates Record Keeping Laws and Stonewalls Investigations Intc *smart”
Money Give Aways and Other Record Keeping page 254

48) Govemment Officlals May Be Held Personally Liable for Civil Rights and Other



Legal and Constitutional Viclations pages 255-257

! greatly appreciate your time and ask that you protect yourself, your family, your friends, as well as all
of mine.

| apologize If this letter comes on strong and is offensive, but | have already been exposed to these
meters and | know what happens!

These wireless devices are part of Agenda 21 and should be removed from all buildings and homes
immediately!

Kentucky should not participate in Agenda 21 and the deception of Sustainability. These wireless
meters were never mandated, therefore it Is illegal to force them on us:

“THERE IS NO FEDERAL SECURITY MANDATE FOR SMART METERS, according to George W. Arnold
the national coordinator for smart-grid interoperability at the Natjonal Institute of Standards and Technology. This
agency of the U.S. Department of Commerce is said not to be involved in regulations but is only tasked with
promoting standards among industries.

While both the 2005 and 2007 faux energy bills were codified into public laws, NO part of them creates a federal

law pertaining to individual consumers or dictating that the public must be forced to comply with provisions of
SMART Grid. “

(Perhaps you should consider living in an apartment exposed to numerous smart meters and then see
how sick you become?)

Please make the right ethical choice and stop this madnessi

With Respect,

Nl Rt x

Ruby Holloway

Cc:

Attorney General Jack Conway
Asst Attorney General Greg Dutton
George C. Troutman

Elmer George

Norma Scott

Deborah Jo Durr

Charles R. Borders

Bob Fulkerson

Pat Freibert

Henry L. Stephens, Jr.

Judge Paul D. Gudgel
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